NHS

West Hampshire

Clinical Commissioning Group

Freedom of Information Request Number: FOI 6001 — LAN

Please can you send me the organisation’s Local Area Network (LAN) contract, which
may include the following:

*  Support and Maintenance- e.g. switches, router, software etc
* Managed- If this includes services than just LAN.

1. Contract Type: Managed or Maintenance

Managed (We cannot send the contract as it is commercially sensitive).

2. Existing Supplier: Who is the current supplier?

South Central & West Commissioning Support Unit.

3. Annual Spend for each supplier: What is the annual average spending on the supplier
above? If there is more than one supplier please split the annual averages spend for
each supplier.

This information is commercially sensitive - There are other components to the service
provided by SCWCSU and the LAN is not broken out independently of this therefore an answer
cannot be provided.

4. Number of Users: Please can you provide me with the number of users this contract
covers. Approximate number of users will also be acceptable.

200 CCG users
1750 Primary Care users

5. Number of Sites: The number of sites, where equipment is supported by each
contract.

75 sites.

6. Hardware Brand: What is the hardware brand of the LAN equipment?

The switches in the practices are HP pro curve and any routers that have been supplied by
SCWCSU or part of the BT N3 Network are cisco routers.

7. Contract Description: Please provide me with a brief description of the overall
contract.

Provide IT infrastructure set up, maintenance and support services. Some software support.
Strategy advice & guidance.

8. Contract Duration: What is the duration of the contract is and can you please also
include any extensions this may include.

5 years.

9. Contract Expiry Date: When does the contract expire?

March 2020.

10. Contract Review Date: When will the organisation is planning to review the contract?

Currently under review.

11. Responsible Officer: Contact details including name, job title, contact number and
email address?

Mike Fulford — Chief Finance Officer.

If the LAN maintenance is included in-house please include the following information:

1. Hardware Brand: What is the hardware brand of the LAN equipment?

2. Number of Users: Please can you provide me with the number of users this contract
covers. Approximate number of users will also be acceptable.




N/A




